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THE VILLAGE OF

COTTAGE GROVE

Memo Date: June 17", 2024

To: Village Board of Trustees

From: JJ Larson, Deputy Administrator/Director of Administrative Services
Subject: 2024 Community Survey Results

Background/Overview

The Village conducted our second annual Community Survey this spring. This tool is designed to gauge residents’ general
satisfaction level with the services provided by the Village. The value from this type of survey can increase over time as
trends emerge (good or bad) from additional years of survey data. The data collected provides elected officials and staff
valuable feedback to possibly adjust service delivery to address issues or concerns. The Village’s second annual
Community Survey was publicly available from early March to late May. There was a total of 584 responses, a 78%
completion rate, and an average time spent on the survey of 5 minutes.

Who completed our survey?
e 17% of respondents live and work in the Village, while the majority (55%) live in the Village and work elsewhere.
e Respondents were spread evenly across the Village.
e 26% of respondents have lived in the Village for less than 5 years and 27% for more than 20 years.
e 85% of respondents live in a single-family house and 94% of respondents own their current home.
e Most respondents were aged 35 — 54 (59%).

Executive Summary of Results
o 81% say Village services have stayed the same or improved in the last year.
e Avast majority rate the Village as an excellent/good place to live, raise a family and play.
e Overall, respondents are satisfied or very satisfied with the services offered by the Village.
e Most respondents feel the Village is doing well in the quality and effectiveness of communications efforts.
e Again this year most respondents are satisfied or very satisfied with the Village’s election administration.
e Respondents have overwhelming positive opinions of all Public Safety services (Police, Fire & EMS).
e There were two new questions related to housing affordability and diversity.
o Most respondents rate housing as somewhat or extremely unaffordable in the Village.
o Most believe it is important or extremely important that the community has diverse housing options.
The Village’s parks system and recreation programming remains incredibly popular.
e Respondents are satisfied with all the services provided by Public Works.

New for 2024 Survey and Beyond
e A new question was added related to potential new municipal services. Respondents were asked to share the
maximum tax impact they are willing to support to add said services.
e We also added an open-ended comments section.

Complete Survey Results
The following pages are a complete breakdown of the 2024 Community Survey responses including the change from the
2023 responses.

The Village of Cottage Grove, WI



What is your relationship to the Village of Cottage Grove?

2024

Change

'23-"'24
| live and work in the Village 17.47% 0.67%
| live in the Village and work
elsewhere 55.31% 2.92%
| live in the Village and do not
work (unemployed, retired, etc.) 18.49% 2.51%
| work in the Village, but live
elsewhere 5.14%| -4.25%
None of the above 3.60%| -1.84%

Total Answered 584

2023
| live and work in the Village 16.80%
| live in the Village and work
elsewhere 52.39%

| live in the Village and do not

work (unemployed, retired, etc.) 15.98%
| work in the Village, but live

elsewhere 9.39%
None of the above 5.44%

Total Answered 607
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Which ward do you live in (from the map below)

2024

Change

'23-'24
Ward 1 5.83%| -0.57%
Ward 2 13.54% 1.84%
Ward 3 11.04% 1.17%
Ward 4 13.75%| 0.77%
Ward 5 13.54%| 4.58%
Ward 6 10.21% 3.81%
Ward 7 16.25% 4.73%
Ward 8 7.29%| -0.21%
Ward 9 7.08%| -0.42%
| live outside of the Village 1.46%

Total Answered 480

2023
Ward 1 6.40%
Ward 2 11.70%
Ward 3 9.87%
Ward 4 12.98%
Ward 5 8.96%
Ward 6 6.40%
Ward 7 11.52%
Ward 8 7.50%
Ward 9 7.50%
| live outside of the Village 17.18%

Total Answered 547
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How long have you lived in the Village?

2024
Change
'23-'24
0 - 5 years 25.68% 2.62%
5-10 years 18.37% 2.32%
10 - 15 years 14.20%| _ 1.10% How long have you lived in the Village?
15 - 20 years 13.99% 2.00% 30.00%
20+ years 27.14% 6.66%
| do not live in the Village 0.63%| -14.68% 25.00%
Total Answered 479
20.00%
2023 15.00%
0 - 5 years 23.06% 10.00% -
5-10 years 16.05%
10 - 15 years 13.10% 3.00% -
15 - 20 years 11.99% 0.00% . . . . .
20+ years 20.48% O-5years 5-10years 10-15 15-20 20+ years |do not live
| do not live in the Village 15.31% years years in the
Total Answered 542 Village




What is your total annual household income?

2024

Change

'23-'24
under $49,999 5.03%| -0.13%
Between $50,000 and $99,999 18.66%| -3.52%
Between $100,000 and $149,999[ 27.25%| -4.68%
Between $150,000 and $199,999] 24.95% 1.43%
Over $200,000 24.11% 6.90%

Total Answered 477

2023

under $49,999

5.16%

Between $50,000 and $99,999

22.18%

Between $100,000 and $149,999

31.93%

Between $150,000 and $199,999

23.52%

Over $200,000

17.21%

Total Answered 523
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What type of home do you live in?

2024
Change
'23-'24
Single-family house 85.08%| -0.52%
Duplex or townhome 6.93% 0.21%
Condominium or apartment 7.77% 0.86%
Other 0.21%] -0.56%

Total Answered 476

2023
Single-family house 85.60%
Duplex or townhome 6.72%
Condominium or apartment 6.91%
Other 0.77%

Total Answered 521
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Do you own or rent your current home?

2024
Change
'23-'24
Own 93.91% 1.99%
Rent 6.09%| -1.99%
Total Answered 476
2023
Own 91.92%
Rent 8.08%

Total Answered 520
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What is your age?

2024
Change
'23-'24
Under 18 0.38% 0.38%
18 to 24 0.77%| -0.97%
25 to 34 10.73%| -3.00%
35 to 44 31.99%| -1.47%
45 to 54 27.20% 0.51%
55 to 64 15.90%| -1.12%
65 and older 13.03% 5.68%
Total Answered 522
2023
Under 18 0.00%
18 to 24 1.7 4%
25 to 34 13.73%
35 to 44 33.46%
45 to 54 26.69%
55 to 64 17.02%
65 and older 7.35%

Total Answered 517
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Overall, do you believe Village services have improved, worsened, or stayed the same in the past 12 months?

2024
Change
'23-'24
Improved 22.82% | 4.07%
Stayed the same 57.83% | -0.57%
Worsened 13.54% [ 0.45%
Don't know /New to the Village 5.80% | -3.97%

Total Answered 517

2023
Improved 18.75%
Stayed the same 58.40%
Worsened 13.09%
Don't know /New to the Village 9.77%

Total Answered 512
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Please rate the Village overall as a...

2024
Change Change |Below Change Change |Don't Change
Excellent ['23 -'24 |Good '23 - '24 |Average |'23-'24 |Poor '23 - '24 |Know '23 - '24
Place to live 24.21%]2.63% 62.99%| -2.95% 8.27% 1.34% 2.95% 0.18% 1.57%| -1.20%
Place to work 6.81%]-0.93% 24.45%| -3.25%| 12.02% 1.02% 4.61%| -0.07%| 52.10% 3.22%
Place to raise a family 29.56%]2.58% 55.36%| -3.97% 7.14% 2.38% 0.99%| -0.80% 6.94%| -0.20%
Place to play 15.14%|4.7 6% 52.39% 0.09%| 19.72%| -6.63% 8.17% 0.98% 4.58% 0.79%
Place to visit 5.17%|-1.39% 37.18%| -2.98%| 37.77% 2.38%| 13.72% 0.00% 6.16% 1.99%
Place to retire 8.66%0.69% 33.07%| -3.98%| 22.05% 3.92%| 16.73% 2.39%| 19.49%| -3.02%
Total Answered 509
2023
Below Don't
Excellent Good Average Poor Know
Place to live 21.58% 65.94% 6.93% 2.77% 2.77%
Place to work 7.7 4% 27.70% 11.00% 4.68% 48.88%
Place to raise a family 26.98% 59.33% 4.76% 1.79% 7.14%
Place to play 10.38% 52.30% 26.35% 7.19% 3.79%
Place to visit 6.56% 40.16% 35.39% 13.72% 4.17%
Place to retire 7.97% 37.05% 18.13% 14.34% 22.51%
Total Answered 505
Please rate the Village overall as a...
70.00%
60.00% -
50.00% - M Excellent
40.00% -
m Good
30.00% -
20.00% - Below Average
10.00% - — J J W Poor
0.00% - . . . . . . Don't Know
Place to live Place to Place to Place to Place to Place to
work raise a play visit retire

family




Please rate your overall level of satisfaction with Village services by type:

2024
Very Change e Change . Change |Very Change |N/A or no|Change
Satisfied |23 - 24 |>O1SM1d |iog gy |9 10394 |Dissatis |23 -'24 |basis |23 - 24
General Government (Dept. of
IR, G g HeIEs) 12.60%|  1.74%)| 52.40%| -1.70%| 12.80%| 0.30%| 4.80%| -1.55%| 17.40%| 1.21%
Public Safety (Police, Fire, EMS)
31.80%]| -6.60%| 56.20% 6.71% 5.40% 0.06% 2.00% 0.77% 4.60%| -0.94%
Parks, Recreation & Forestry 26.96% 6.47%| 55.33%| -6.97% 8.65%| -1.39% 2.01%| -0.04% 7.04% 1.92%
Public Works (Streets, Water,
Sewer, Stormwater, Engineering)
23.95% 6.12%| 58.68%| -0.34% 8.98%| -5.36% 3.79% 0.72% 4.59%| -1.15%
Library Programming® 10.60% 23.20% 16.60% 16.60% 33.00%
*First added to 2024 Survey Total Answered 502
2023
Very Very N/A or no
Satisfied Satisfied Dissatis Dissatis basis
General Government (Village
Administration, Clerk, Finance,
Building Inspection) 10.86% 54.10% 12.50% 6.35% 16.19%
Public Safety (Police, Fire, EMS)
38.40% 49.49% 5.34% 1.23% 5.54%
Parks, Recreation & Forestry 20.49% 62.30% 10.04% 2.05% 5.12%
Public Works (Streets, Water,
Sewer, Stormwater, Engineering)
17.83% 59.02% 14.34% 3.07% 5.74%
Planning and Development** 4.55% 30.99% 33.47% 17.98% 13.02%

**Removed from 2024 Survey

Total Answered 489
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Please rate your level of satisfaction with Village service delivery and communication:

2024
Very Change Change Change |Very Change |N/A or no|Change
Satisfied |'23 - '24 |Satisfied |'23 - '24 [Dissatis ['23 - '24 |Dissatis  |'23 - '24 |basis '23-'24
Quality of customer service
received from Village employees 23.63% 2.17%| 50.31% 2.60% 5.70%| -1.59% 2.85%| -0.28%]| 17.52%| -2.90%
Effectiveness of Village
communication with the public 12.88% 2.69%)| 47.65% 4.82%| 22.90%| -2.46% 9.00%| -3.06% 7.57%| -1.99%
Information and content provided
on Village website™® 13.21% 52.24% 20.93% 3.46% 10.16%
Information and content shared on
social media* 11.41% 48.27% 16.50% 4.68% 19.14%
*Added to 2024 Survey Total Answered 492
2023
Very Very N/A or no
Satisfied Satisfied Dissatis Dissatis basis
Quality of customer service
received from Village employees 21.46% 47.71% 7.29% 3.13% 20.42%
Effectiveness of Village
communication with the public 10.19% 42.83% 25.36% 12.06% 9.56%

Total Answered 481
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Please rate your level of satisfaction with the following General Government Services:

2024
Very Change Change Change |Very Change |N/A or no|Change
Satisfied |'23 - '24 |Satisfied |'23 - '24 [Dissatis ['23 - '24 |Dissatis  |'23 - '24 |basis '23-'24
Village fiscal performance 4.12%]| -0.12%| 34.02%| -5.60%]| 26.60% 7.74%| 13.20% 4.30%| 22.06%| -6.33%
Election administration 20.45%| -5.34%| 50.41% 7.28% 7.44%| -1.44% 4.55% 1.38%| 17.15%| -1.88%
Permitting & licensing process 10.33% 0.58%| 36.57%| -1.14% 4.13%]| -0.74% 1.45%| -0.67%| 47.52% 1.97%
Building Inspection services 7.44% 0.46%| 27.07%| -0.41% 3.31%| -2.82% 1.86%| -3.43%| 60.33% 6.21%
Total Answered 486
2023
Very Very N/A or no
Satisfied Satisfied Dissatis Dissatis basis
Village fiscal performance 4.24% 39.62% 18.86% 8.90% 28.39%
Election administration 25.79% 43.13% 8.88% 3.17% 19.03%
Permitting & licensing process 9.75% 37.71% 4.87% 2.12% 45.55%
Building Inspection services 6.98% 27.48% 6.13% 5.29% 54.12%
Information about the Village™ 8.72% 56.38% 18.94% 4.47% 11.49%

*Question removed from 2024 Survey

Total Answered 473
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Please rate your level of satisfaction with the following Public Safety services:

2024

Very Change Change Change |Very Change |N/A or no|Change

Satisfied |'23 - '24 |Satisfied |'23 - '24 [Dissatis ['23 - '24 |Dissatis  |'23 - '24 |basis '23-'24
Village efforts to prevent crime 22.80% 3.73%)| 53.35%| -7.46% 8.37% 0.11% 3.35% 1.23%| 12.13% 2.38%
Enforcement of local traffic laws 21.47% 1.90%| 55.79%| -2.72%| 13.05% 1.14% 4.84%| -0.27% 4.84%| -0.05%
How quickly Police respond to
emergencies 21.97%| -0.28%| 33.68%]| -2.76% 1.67%| -0.66% 0.84% 0.42%)| 41.84% 3.28%
Police response to specific
problems in your neighborhood 19.54% 0.60%| 35.50%| -2.16% 3.78%]| -0.69% 1.89% 1.25%| 39.29% 0.99%
Level of satisfaction with the
Cottage Grove Fire Department 29.35%| -2.07%| 33.75%| -0.86% 3.14% 2.29% 0.63%| -0.22%| 33.12% 0.85%
Level of satisfaction with Deer-
Grove Emergency Medical Service
(EMS) 31.03%| -4.08%| 31.45% 2.51% 2.10% 1.46% 0.63%| -0.86%]| 34.80% 0.97%

Total Answered 479




Please rate your level of satisfaction with the following Public Safety services:

2023

Very Very N/A or no

Satisfied Satisfied Dissatis Dissatis basis
Village efforts to prevent crime 19.07% 60.81% 8.26% 2.12% 9.75%
Enforcement of local traffic laws 19.57% 58.51% 11.91% 5.11% 4.89%
How quickly Police respond to
emergencies 22.25% 36.44% 2.33% 0.42% 38.56%
Police response to specific
problems in your neighborhood 18.94% 37.66% 4.47% 0.64% 38.30%
Level of satisfaction with the
Cottage Grove Fire Department 31.42% 34.61% 0.85% 0.85% 32.27%
Level of satisfaction with Deer-
Grove Emergency Medical Service
(EMS) 35.11% 28.94% 0.64% 1.49% 33.83%

Total Answered 472




Please rate your level of satisfaction with the following
Public Safety services:

60.00%

50.00%

40.00%

30.00% m Very Satisfied
H Satisfied
1 Dissatis

20.00% = Very Dissatis

B N/A or no basis

10.00%

0.00%
Village efforts Enforcement of How quickly Police response Level of Level of
to prevent crime local traffic  Police respond to specific  satisfaction with satisfaction with
laws to emergencies  problems in the Cottage Deer-Grove
your Grove Fire Emergency

neighborhood  Department Medical Service

(EMS)




How would you rate the affordability of housing options in the community?*

2024
Extremely Affordable 2.95%
Somewhat Affordable 28.84%
Somewhat Unaffordable 36.00%
Extremely Unaffordable 24.63%
N/A or no basis for rating 7.58%

Total Answered 475
*Question added in 2024 Survey
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How important do you think it is for a community to have diverse housing options available, accommodating various income
levels, family sizes, and lifestyles?*

2024
Extremely Important 22.11%
Somewhat Important 36.84%
Somewhat Unimportant 17.47%
Extremely Unimportant 20.63%
N/A or no basis for rating 2.95%

Total Answered 475

*Question added in 2024 Survey

How important do you think it is for a community to have
diverse housing options available, accommodating
various income levels, family sizes, and lifestyles?
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35.00%
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Unimportant rating




Please rate your level of satisfaction with the following Parks, Recreation & Forestry services:

2024

Very Change Change Change |Very Change |N/A or no|Change

Satisfied |'23 - '24 |Satisfied |'23 - '24 [Dissatis |'23 - '24 |Dissatis  |'23 - '24 [basis '23 - '24
Location and accessibility of
Village parks 32.42% 5.64%| 54.45%| -5.38% 5.08%| -0.54% 2.33% 0.17% 5.72% 0.10%
Quality, condition, and
accessibility of playgrounds 30.72% 2.86%| 52.33%| -4.47% 5.72% 1.62% 1.48%| -0.03% 9.75% 0.03%
Quality, condition, and
accessibility of athletic field /courts| 26.60% 8.67%)| 50.43%| -6.81% 5.74%| -1.17% 2.13% 0.40%| 15.11%| -1.09%
Overall quality of recreation
programming offered 23.62% 5.01%| 49.57%| -4.76% 7.87%| -0.14% 2.34%| -0.69%| 16.60% 0.58%
Quality, quantity, and diversity of
recreation programming offered
for children 19.53% 1.60%| 37.79%| -8.00% 6.79%| -0.55% 1.49%| -0.02%| 34.39% 6.96%
Quality, quantity, and diversity of
recreation programming offered
for adults 15.47% 2.45%| 43.86% 2.43% 7.84%| -6.48% 1.91%] -0.26%| 30.93% 1.86%
Quality of urban forestry /street
tree maintenance 16.10%| -0.53%| 57.63% 0.83%]| 11.86% 2.36% 3.18% 0.16%| 11.23%| -2.81%

Total Answered 472




Please rate your level of satisfaction with the following Parks, Recreation & Forestry services:

2023

Very Very N/A or no

Satisfied Satisfied Dissatis Dissatis basis
Location and accessibility of
Village parks 26.78% 59.83% 5.62% 2.16% 5.62%
Quality, condition, and
accessibility of playgrounds 27.86% 56.80% 4.10% 1.51% 9.72%
Quality, condition, and
accessibility of athletic field /courts| 17.93% 57.24% 6.91% 1.73% 16.20%
Overall quality of recreation
programming offered 18.61% 54.33% 8.01% 3.03% 16.02%
Quality, quantity, and diversity of
recreation programming offered
for children 17.93% 45.79% 7.34% 1.51% 27.43%
Quality, quantity, and diversity of
recreation programming offered
for adults 13.02% 41.43% 14.32% 2.17% 29.07%
Quality of urban forestry /street
tree maintenance 16.63% 56.80% 9.50% 3.02% 14.04%

Total Answered 463
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Please rate your level of satisfaction with the following Public Works services:

2024

Very Change Change Change |Very Change |N/A or no|Change

Satisfied |'23 - '24 |Satisfied |'23 - '24 [Dissatis |'23 - '24 |Dissatis  |'23 - '24 [basis '23 - '24
Trash & recycling curbside
collection 30.26% 6.67%| 54.29%| -1.12% 7.30%| -2.22% 2.36% 0.20% 5.79%| -3.52%
Brush collection 22.63% 3.54%| 54.09%| -0.79%| 7.11%| -0.27% 2.37% 0.63%| 13.79%| -3.13%
Leaf/Compost/Brush drop-off site [ 23.11%]|  5.14%| 45.57%| 4.66%| 7.78%| -2.18%| 3.02%| -1.09%]| 20.52%| -6.54%
Street sweeping 21.17% 8.18%| 54.21% 0.53% 9.07%| -1.97% 2.16%| -1.09%| 13.39%| -5.66%
Snow removal 31.47%| 4.95%| 54.53%| -2.64% 8.62%| -0.95% 2.80%| -0.46% 2.59%| -0.89%
Water & Sewer Utilities 23.44% 3.66%| 60.86%| -1.97% 5.16% 2.55% 2.37% 1.28% 8.17%| -5.53%
Stormwater management 19.57% 2.36%| 56.99%| -0.96% 3.66%| -1.57% 1.08% 0.21%| 18.71%| -0.03%
Condition of Village streets 20.43% 7.85%| 62.58% 0.97%| 12.26%| -7.05% 3.23%| -1.11% 1.51%| -0.66%
Condition of street signs and
traffic signals 27.80% 5.63%| 65.73%| -4.27% 3.45%]| -0.68% 1.29% 0.42% 1.72%| -1.11%
Condition of sidewalks 20.65%| 4.78%| 60.86%| -5.88%]| 14.41% 2.67% 2.15%| -0.02% 1.94%| -1.54%
Attractiveness of streetscapes and
medians 15.70% 1.54%| 64.52%| -2.80%| 12.47% 1.36% 3.87% 1.69% 3.44%| -1.79%
Quality of street lighting 15.73% 1.20%]| 67.89% 0.86%| 13.36% 1.00% 1.51%| -1.96% 1.51%| -1.09%
Safe bicycle and pedestrian
facilities 17.28%| 4.62%| 59.61% 0.88%| 14.47%| -0.38% 3.46% 0.18% 5.18%| -5.30%

Total Answered 466




Please rate your level of satisfaction with the following Public Works services:

2023

Very Very N/A or no

Satisfied Satisfied Dissatis Dissatis basis
Trash & recycling curbside
collection 23.59% 55.41% 9.52% 2.16% 9.31%
Brush collection 19.09% 54.88% 7.38% 1.74% 16.92%
Leaf /Compost drop-off site 17.97% 40.91% 9.96% 4.11% 27.06%
Street sweeping 12.99% 53.68% 11.04% 3.25% 19.05%
Snow removal 26.52% 57.17% 9.57% 3.26% 3.48%
Water & Sewer Utilities 19.78% 62.83% 2.61% 1.09% 13.70%
Stormwater management 17.21% 57.95% 5.23% 0.87% 18.74%
Condition of Village streets 12.58% 61.61% 19.31% 4.34% 2.17%
Condition of street signs and
traffic signals 22.17% 70.00% 4.13% 0.87% 2.83%
Condition of sidewalks 15.87% 66.7 4% 11.74% 2.17% 3.48%
Attractiveness of streetscapes and
medians 14.16% 67.32% 11.11% 2.18% 5.23%
Quality of street lighting 14.53% 67.03% 12.36% 3.47% 2.60%
Safe bicycle and pedestrian
facilities 12.66% 58.73% 14.85% 3.28% 10.48%

Total Answered 462




Please rate your level of satisfaction with the following
Public Works services:
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How would you rate your satisfaction in the overall value of Village services and programs received versus property
taxes spent?

2024
Change
'23-'24 H . . .
ow would you rate your satisfaction in
Very Satisfied 5.81% 0.35% Y )4 . .
Safisfied 21.08%| -3.68% the overall value of Village services
BEsdiifiod 29.03% N and programs received versus property
Very Dissatisfied 16.77% 6.29% 2
N/A or no basis for rating 7.31%| -4.26% taxes spents
Total Answered 465 | 50.00%
2023 40.00%
30.00%
Very Satisfied 5.46% 20.00%
Satisfied 44.7 6% 10.00% . m
. . . 0 * °
DISSCITIS:erd' — 27.720% 0.00% . . . . -_\
Very Dissatistie 10.48% Very Satisfied  Satisfied Dissatisfied Very N/A or no
N/A or no basis for rating 11.57% Dissatisfied  basis for
Total Answered 458 rating




The following questions were added to the 2024 Survey with the following descrptive lead-in:

The following questions are related to services the Village does not currently provide or provides on a limited scale;
please indicate the highest level of property tax increase you would be willing to support towards providing any/all of
the services listed. (please note: the Village Board is not currently proposing any of these services. The data gathered will

help inform the Board of general support.) The following tax figures are based on the average assessed Village home of
$315,000 (e.g. the figures below would double for a $630,000 home).



Aquatics Center

2024
Would not support this service at
any level of property tax increase| 50.55%
$50 - $200 increase to property
tax 35.67%
$201 - $500 increase to property
tax 10.50%
$501 - $800 increase to property
tax 1.31%
$801 - $1,000 increase to
property tax 0.88%
$1,000 + increase to property
tax 1.09%

Total Answered 457
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30.00%
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0.00%

Aquatics Center

11.

Would not $50 - $200  $201 - $501 - $801 -
support this increase to $500 $800 $1,000

$1,000 +
increase to

service at property tax increase to increase to increase to property tax

any level of
property tax
increase

property taxproperty taxproperty tax




Community Center

2024

Would not support this service at

any level of property tax increase| 49.12%
$50 - $200 increase to property

tax 38.38%
$201 - $500 increase to property

tax 9.65%
$501 - $800 increase to property

tax 1.75%
$801 - $1,000 increase to

property tax 0.44%
$1,000 + increase to property

tax 0.66%

Total Answered 456

60.00%
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40.00%
30.00%
20.00%
10.00%

0.00%

Community Center

Would not $50 - $200
support this increase to
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$201 - $501 -
$500 $800
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tax property property
tax tax

$801 -
$1,000
increase to
property
tax

$1,000 +
increase to
property
tax




Curbside Leaf Collection

2024

Would not support this service at

any level of property tax increase| 55.58%
$50 or less, increase to property

tax 35.89%
$51 - $100 increase to property

tax 6.56%
$101 - $200 increase to property

tax 0.66%
$200 + increase to property tax 1.31%

Total Answered 457

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Curbside Leaf Collection

Would not $50 or less,

support this increase to
service at any property tax
level of
property tax
increase

$51-$100 $101 - $200

increase to
property tax

increase to
property tax

$200 +
increase to
property tax




Library
2024

Would not support this service at

any level of property tax increase| 48.25%
$50 - $200 increase to property

tax 29.69%
$201 - $500 increase to property

tax 12.45%
$501 - $800 increase to property

tax 5.02%
$801 - $1,000 increase to

property tax 1.31%
$1,000 + increase to property

tax 3.28%

Total Answered 458

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Library

. N
Would not $50 - $200  $201 - $501 - $801 - $1,000 +
support this increase to $500 $800 $1,000 increase to
service at property tax increase to increase to increase to property tax

any level of
property tax
increase

property tax property tax property tax




Public Transit

2024

Would not support this service at

any level of property tax increase| 76.91%
$100 or less, increase to property
tax 17.65%
$101 - $200 increase to property
tax 3.27%
$200 + increase to property tax 2.18%

Total Answered 459

90.00%
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Senior Center

2024

Would not support this service at

any level of property tax increase| 58.08%
$50 - $200 increase to property

tax 36.03%
$201 - $500 increase to property

tax 4.15%
$501 - $800 increase to property

tax 0.87%
$801 - $1,000 increase to

property tax 0.44%
$1,000 + increase to property

tax 0.44%

Total Answered 458

70.00%
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40.00%
30.00%
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0.00%

Senior Center

|

Would not
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$50 - $200  $201 - $501 - $801 - $1,000 +
increase to $500 $800 $1,000 increase to
property tax increase to increase to increase to property tax

property tax property tax property tax




Weekly Recycling

2024

Would not support this service at

any level of property tax increase| 67.47%
$50 or less, increase to property
tax 25.76%
$51 - $100 increase to property
tax 4.15%
$100 + increase to property tax 2.62%

Total Answered 458

80.00%
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40.00%
30.00%
20.00%
10.00%

0.00%

Weekly Recycling (fee on tax bill)

. I . .
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2024 Village of Cottage Grove Community Survey

Please provide any additional comments, feedback, or suggestions that you may have
regarding your Village services. If there is an area you would like to see the Village improve
upon, please be as specific as possible. Thank you for your time in filling out the survey.
Results of the survey will be shared publicly (on the Village's website and social media).

Answered
Skipped

262
322
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